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T{¦{mq"dtcmw"¦iqfpqWek"y"dcpmw
Compliance in a bank

UŽqyc"mnwe¦qyg<"t{¦{mq"dtcmw"¦iqfpqWek."tgiwncelg."qdu¦ct"¦crgypkgpkc"¦iqfpqWek."okct{"¦iqfpqWek."
oqpkvqtkpi"¦iqfpqWek."kpvgitcelc"t{¦{mc"dtcmw"¦iqfpqWek

Mg{yqtfu<" eqornkcpeg." tgiwncvkqpu." eqornkcpeg" ctgc." eqornkcpeg"ogvtkeu." eqornkcpeg"oqpkvqtkpi."
integration of compliance and operational risk

YuvCr

Rtqdngocv{mc"t{¦{mc"dtcmw"¦iqfpqWek"¦"tgiwncelcok"*¦"cpi0"eqornkcpeg) nie jest 

pke¦{o"pqy{o"yg"yur„Že¦gup{ej"dcpmcej."cng"y"qdnke¦w"¦okgpkcl>e{ej"ukC"tgiw-

ncelk" pcf¦qte¦{ej"wpklp{ej." c"y" tg¦wnvcekg" t„ypkgc"mtclqy{ej." pcdkgtc"ykCmu¦giq"
¦pce¦gpkc0"Pqyg" tgiwncelg."y{pkmcl>eg"¦"wpkk"dcpmqygl" k"Dc¦{ngk" KKK."y{owu¦cl>"
pc"dcpmcej"rqukcfcpkg"umwvge¦p{ej"k"ghgmv{yp{ej"u{uvgo„y"¦ct¦>f¦cpkc"t{¦{mkgo"
dtcmw"¦iqfpqWek0"Ogpgfcgtqykg"y"dcpmcej"fqmqpwl>"tgqticpk¦celk."u¦wmcl>e"pqygiq"
wokglueqykgpkc"lgfpquvgm"fu0"¦crgypkgpkc"¦iqfpqWek"k"rt¦gpqu¦>e"lg"¦"f¦kcŽ„y"rtcy-

p{ej"dnkcgl"t{¦{mc."u¦e¦gi„npkg"qrgtce{lpgiq0"Qf"lgfpquvgm"¦crgypkgpkc"¦iqfpqWek"
¦"tgiwncelcok"y"dcpmw"qe¦gmwlg"ukC"y{uqmkej"oqcnkyqWek"mqpvtqnp{ej."f¦kCmk"e¦gow"
dcpmk"dCf>"umwvge¦pkgl"wpkmc5"mct"¦c"pctwu¦gpkc"rt¦grku„y"rtcyp{ej0"Mnkgpek"dcpm„y"
vgc"rqykppk"umqt¦{uvc5"pc"vcmko"rqfglWekw"fq"t{¦{mc"dtcmw"¦iqfpqWek<"umwvge¦pkglu¦{"
u{uvgo"y{mt{ycpkc"pkg"v{nmq"dŽCf„y."cng"k"¦citqcgM"uŽwc{"t„ypkgc"ko0"Vgocv"t{¦{mc"
¦iqfpqWek"¦"tgiwncelcok"uvcŽ"ukC"pc"v{ng"yccp{"k"rqrwnctp{."cg"qrtceqycpq"t„ypkgc"
rtqlgmv"pqto{"KUQ."mv„tgl"pcfcpq"pc¦yC"KUQ1FKU"3;822"Eqornkcpeg"ocpcigogpv"
u{uvgou"Î"EOU"]YŽqfcte¦{m."4236_0 
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Egngo"ctv{mwŽw" lguv" ejctcmvgt{uv{mc" ¦cfcM"pcŽqcqp{ej"y"dcpmw"pc" lgfpquvmC"
¦crgypkgpkc" ¦iqfpqWek" ¦" tgiwncelcok." c" u¦e¦gi„npkg" rt¦gfuvcykgpkg"oqcnkyqWek"
rqokctw"t{¦{mc"dtcmw"¦iqfpqWek."¦g"yumc¦cpkgo"rtqdngo„y"¦"v{o"¦yk>¦cp{ej0

30"Fghkpkelg"t{¦{mc"dtcmw"¦iqfpqWek"

T{¦{mq"dtcmw" ¦iqfpqWek"y"dcpmw" lguv" t„cpkg" fghkpkqycpg."y" ¦cngcpqWek" qf"
at„fŽc"rqejqf¦gpkc"fghkpkelk0"Tgiwncvqt¦{"mtclqyk"k"¦citcpke¦pk"¦iqfpkg"rqvykgtf¦cl>"
rqvt¦gdC"¦ct¦>f¦cpkc"v{o"t{¦{mkgo0"PclykCmu¦g"¦pce¦gpkg"vgow"¦cicfpkgpkw"pcfcl>"
kpuv{vwelg"ugmvqtc"hkpcpuqygiq."y"rq¦quvcŽ{ej"qdu¦ctcej"f¦kcŽcnpqWek"iqurqfcte¦gl"
rtqdngo"lguv"opkgl"¦cwycccnp{."cng"¦ckpvgtguqycpkg"tqWpkg0"¥crgypkgpkg"¦iqfpqWek"
¦"tgiwncelcok"vq"qdqyk>¦gm"yu¦{uvmkej"kpuv{vwelk"t{pmw"mcrkvcŽqygiq."vcmkej"lcm"dcpmk"
kpyguv{e{lpg"nwd"dcpmk"wpkygtucnpg"y"qdu¦ct¦g"rtqycf¦gpkc"tcejwpm„y"rcrkgt„y"
yctvqWekqy{ej." fqo{" k" dkwtc"ocmngtumkg." hwpfwu¦g" kpyguv{e{lpg" k" gogt{vcnpg."
hkto{"rtqfwme{lpg"k"jcpfnqyg"*pr0"dtcpcc"hctocegwv{e¦pc+."hkto{"wdg¦rkge¦gpkqyg."
c"quvcvge¦pkg"yu¦{uvmkg"kppg"ur„Žmk"pqvqycpg"pc"ikgŽf¦kg0

Y" vcdgnk" 3" ¦crtg¦gpvqycpq"fghkpkelg" t{¦{mc"dtcmw" ¦iqfpqWek"y"dcpmw." mv„tg"
¦quvcŽ{"rt¦gfuvcykcpg"y"rqfuvcyqy{ej"rt¦grkucej"rtcyp{ej"rwdnkmqycp{ej"rt¦g¦"
tgiwncvqt„y"f¦kcŽcnpqWek"ugmvqtc"dcpmqygiq0"Pcldctf¦kgl"qi„np>"fghkpkelC"¦cykgtc"
Wuvcyc"Rtcyq"dcpmqyg."if¦kg"tgiwncvqt"¦ytcec"v{nmq"wyciC"pc"qdqyk>¦gm"dcfcpkc"
¦iqfpqWek"f¦kcŽcnpqWek"dcpmqygl"y"tcocej"u{uvgow"mqpvtqnk"ygypCvt¦pgl0"Y"47:"
Wejycng"MPH"rqlCekg"t{¦{mc"dtcmw"¦iqfpqWek"¦fghkpkqycpq"lcmq"umwvgm"pkgrt¦guvt¦g-

icpkc"y{ocicM"rtcyp{ej"rt¦g¦"dcpm0"Y"tgmqogpfcelcej"¥DR"*J"k"O+"yumc¦cpq"
¦ct¦>f"dcpmw" lcmq"qticp"qfrqykgf¦kcnp{" ¦c" ¦iqfpqW5"f¦kcŽcpkc" ¦" qfrqykgfpkok"
rt¦grkucok0"Y"tgiwncelk"Mqokvgvw"Dc¦{nglumkgiq"fu0"Pcf¦qtw"Dcpmqygiq"¦yt„eqpq"
wyciC"pc"umwvmk"dtcmw"¦iqfpqWek"y"rquvcek"pgicv{yp{ej"mqpugmygpelk."vl0"ucpmelg"
rtcypg."mct{" nwd"wvtcvc"fqdtgl" tgrwvcelk0"Quvcvpkc"¦crtg¦gpvqycpc"fghkpkelc."cftg-

uqycpc"fq"rt¦gfukCdkqtuvy"kpyguv{e{lp{ej."y"v{o"t„ypkgc"dcpm„y"rtqycf¦>e{ej"
vcm>"f¦kcŽcnpqW5."kphqtowlg"q"qdqyk>¦mw"rqyqŽcpkc"lgfpquvmk"fu0"pcf¦qtw"¦iqfpqWek"
¦"rtcygo"k"qdqyk>¦mw"oqpkvqtqycpkc"k"qegp{"rqfgloqycp{ej"rt¦g¦"pk>"f¦kcŽcM0

¥"rt¦{vqe¦qp{ej"fghkpkelk"pkg"y{pkmc."lcmkgiq"tqf¦clw"rt¦grku{"rtcypg"pcngc>"fq"
¦cmtguw"t{¦{mc"dtcmw"¦iqfpqWek."oqcpc"pcygv"y{ypkqumqyc5."cg"yu¦{uvmkg."mv„tg"
tgiwnwl>" rtqycf¦qp>"f¦kcŽcnpqW5" rt¦g¦" dcpm0" Lgfpcm" vcmkg" tq¦wokgpkg" ¦iqfpqWek"
lguv"¦d{v"u¦gtqmkg"fnc"lgfpgl"mqo„tmk"qticpk¦ce{lpgl0"Y"rtcmv{eg"rt¦gfukCdkqtuvyc"
qitcpke¦cl>"¦cmtgu"qdqyk>¦wl>e{ej"tgiwncelk"fq"tqf¦clw"rtqycf¦qpgiq"dk¦pguw."e¦{nk"
fnc"dcpmw"dCf>"vq"rt¦grku{"qfpqu¦>eg"ukC"fq"ugmvqtc"dcpmqygiq0"FdcŽqW5"q"¦iqf-

pqW5"¦" kpp{ok"tgiwncelcok"yk>cg"ukC"¦c¦y{e¦cl"¦"qdu¦ctcok."mv„t{ej"qpg"fqv{e¦>"
dg¦rqWtgfpkq."pr0"¦c"¦iqfpqW5"¦"tgiwncelcok"¦"¦cmtguw"uvcpfctf„y"tcejwpmqyqWek"
qfrqykcfc"f¦kcŽ"hkpcpuqy{0
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Vcdgnc"30"Fghkpkelg"t{¦{mc"dtcmw"¦iqfpqWek

`t„fŽq"fghkpkelk VtgW5"fghkpkelk IŽ„yp{"pcekum"fghkpkelk

Ctv0";e"Wuvcy{"Rtcyq"
bankowe 

Dcpm" lguv" ¦qdqyk>¦cp{."y" tcocej" u{uvgow"mqpvtqnk"
ygypCvt¦pgl."dcfc5"¦iqfpqW5"f¦kcŽcpkc"dcpmw"¦"rt¦g-

rkucok"rtcyc"k"tgiwncelcok"ygypCvt¦p{ok0

� qdqyk>¦gm"dcfcpkc"
¦iqfpqWek"rt¦g¦"dcpm.

� ¦iqfpqW5"¦"tgiwncelcok"
jako element kontroli 

ygypCvt¦pgl0

44"rmv"WejycŽ{"MPH"
pt"47:14233

T{¦{mq"dtcmw"¦iqfpqWek"tq¦wokcpg"lcmq"umwvmk"pkgrt¦g-

uvt¦gicpkc"rt¦grku„y"rtcyc."tgiwncelk"ygypCvt¦p{ej"
qtc¦"rt¦{lCv{ej"rt¦g¦"dcpm"uvcpfctf„y"rquvCrqycpkc0

� skutki nieprzestrzega-

pkc"y{ocicM0

;"Tgmqogpfcelc"J"
ZBP

¥ct¦>f"dcpmw"lguv"y{rquccqp{"y"kphqtocelg"q"rt¦grk-
ucej"rtcyc."¦cucfcej."tgiwncelcej"k"pqtocej."mv„t{ej"
dcpm"owuk" rt¦guvt¦gic5."ytc¦" ¦" u¦cewpmqy>"qegp>"
oqcnkygiq"yrŽ{yw"kuvqvp{ej"¦okcp"y"v{o"¦cmtgukg"pc"
f¦kcŽcnpqW5"dcpmw"k"¦crgypkgpkg"¦iqfpqWek"f¦kcŽcpkc"
¦"v{ok"rt¦grkucok0

� qfrqykgf¦kcnpqW5"
¦ct¦>fw"dcpmw.

� szacunkowa ocena 

yrŽ{yw"¦okcp"rt¦grk-
u„y"rtcyc"pc"f¦kcŽcn-
pqW5"dcpmw0

36"Tgmqogpfcelc"O"
ZBP

¥ct¦>f" dcpmw" rqykpkgp" ¦crgypk5." cg" t{¦{mq" pkg-

urgŽpkgpkc"y{oqi„y"y{pkmcl>e{ej" ¦" tgiwncelk"yg-

ypCvt¦p{ej" k" ¦gypCvt¦p{ej" *y" v{o"rtcyp{ej+" lguv"
kfgpv{hkmqycpg"k"mqpvtqnqycpg0

� identyfikacja i kontrola 

ryzyka braku zgod-

pqWek0

Mqokvgv"Dc¦{nglumk"fu0"
Nadzoru Bankowego

T{¦{mq"dtcmw"¦iqfpqWek"vq"t{¦{mq"ucpmelk"rtcyp{ej"
d>fa"tgiwncokpqy{ej."ocvgtkcnp{ej"uvtcv"hkpcpuqy{ej"
nwd" wvtcv{" fqdtgl" tgrwvcelk." pc" lcmkg" pctccqp{" lguv"
dcpm."if{"pkg"¦cuvquwlg" ukC"fq"wuvcy." tq¦rqt¦>f¦gM."
rt¦grku„y" e¦{" rt¦{lCv{ej" rt¦g¦" ukgdkg" uvcpfctf„y"
k" mqfgmu„y" rquvCrqycpkc"ocl>e{ej" ¦cuvquqycpkg"
y"lgiq"f¦kcŽcnpqWek0

� ucpmelg"rtcypg."tgiwnc-

okpqyg.
� straty materialne lub 

wvtcvc"fqdtgl"tgrwvcelk0

Ctv0"8"f{tgmv{y{"wpkl-
pgl"OkHKF"*f{tgmv{yc"
wykonawcza  

42281951YG+

Rt¦gfukCdkqtuvyc"kpyguv{e{lpg"wuvcpcykcl>"k"wvt¦{ow-

l>" uvcŽ>" k" umwvge¦p>"mqo„tmC"fu0" pcf¦qtw" ¦iqfpqWek"
¦"rtcygo"qfrqykgf¦kcnp>"¦c<"oqpkvqtqycpkg"k"qegpC"
cfgmycvpqWek"Wtqfm„y"gnkokpwl>e{ej"pkgfqek>ipkCekc"
y"y{mqp{ycpkw"¦qdqyk>¦cM"y{pkmcl>e{ej"¦"f{tgmv{-

y{"OKHKF"*422615;1YG+."fqtcf¦vyq"k"rqoqe0

� mqo„tmc"fu0"pcf¦qtw"
¦iqfpqWek"¦"rtcygo.

� monitorowanie i ocena 

ghgmv{ypqWek"rqfgloq-

ycp{ej"f¦kcŽcM0

`t„fŽq<"qrtceqycpkg"yŽcupg"pc"rqfuv0<"]Rtcyq"dcpmqyg."3;;9."u0"37="WejycŽc"MPH"47:."4233."u0"8="Tgmqogpfcelc"J. 
4233."u0"8="Tgmqogpfcelc"O. 4235."u0"34="¥iqfpqW5È. 4227."u0"7="F{tgmv{yc"OkHkF."4228."u0"58_0"
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40"Qdu¦ct"¦crgypkgpkc"¦iqfpqWek"

Ejctcmvgt" k" ¦cmtgu" qdqyk>¦m„y"y"qdu¦ct¦g" ¦crgypkgpkc" ¦iqfpqWek" ¦cngc>"qf"
¦cfcM"y"pko"tgcnk¦qycp{ej0"V{rqyg"¦cfcpkc"y"v{o"qdu¦ct¦g."k"y"rqnumkej."k"¦citc-

pke¦p{ej"dcpmcej"u>"rqfqdpg"k"qmtgWnc"ukC"lg"pcuvCrwl>eq3:
� ¦crgypkgpkg"¦iqfpqWek"ygypCvt¦p{ej"cmv„y"pqtocv{yp{ej"dcpmw"¦"rt¦grkucok"

rqyu¦gejpkg"qdqyk>¦wl>egiq"rtcyc."c"vcmcg"¦"tgmqogpfcelcok"y{fcycp{ok"
rt¦g¦"qticp{"pcf¦qte¦g.

� rt¦gekyf¦kcŽcpkg"rtcpkw"rkgpkCf¦{"qtc¦"hkpcpuqycpkw"vgttqt{¦ow.
� qitcpke¦cpkg"vtcpucmelk"quqdkuv{ej"k"qejtqpc"kphqtocelk"rqwhp{ej"¦yk>¦cp{ej"

¦"dcpmkgo."kpuvtwogpvcok"hkpcpuqy{ok"y{fcp{ok"rt¦g¦"dcpm."lcm"t„ypkgc"
kphqtocelk"fqv{e¦>e{ej"urt¦gfcc{1¦cmwrw"vcmkej"kpuvtwogpv„y.

� ¦ct¦>f¦cpkg"mqphnkmvcok"kpvgtgu„y.
� rt¦guvt¦gicpkg"¦cucf"gv{e¦p{ej.
� oqpkvqtqycpkg"k"¦crgypkgpkg"¦iqfpqWek"y"¦cmtgukg"rtqfwmv„y"kpyguv{e{lp{ej"

qdlCv{ej"f{tgmv{y>"wpklp>"OkHKF.
� oqpkvqtkpi"¦iqfpqWek"k"u¦ceqycpkg"t{¦{mc"lgl"dtcmw0
¥ŽqcqpqW5" k" t„cpqtqfpqW5" ¦cfcM" rqykgt¦cp{ej" fq" tgcnk¦celk"y"qdu¦ct¦g" ¦c-

rgypkgpkc" ¦iqfpqWek"y" dcpmw" lguv" rt¦{e¦{p>" rqyqŽ{ycpkc" qftCdpgl" lgfpquvmk"
¦clowl>egl" ukC"y{mqp{ycpkgo" v{ej" ¦cfcM" k" uvcpqyk>egl" kpvgitcnp>" e¦CW5" uvtwmvw-

t{" dcpmw." eq" lguv"y{ocicpg"rt¦g¦"Mqokvgv"Dc¦{nglumk" ]¥iqfpqW5È."4227." u0" 7_0"
Wokglueqykgpkg" k"mu¦vcŽv" lgfpquvmk"fu0" ¦crgypkgpkc" ¦iqfpqWek"y"dcpmw"¦cngc{"qf"
kpf{ykfwcnp{ej"fge{¦lk"rqu¦e¦gi„np{ej"dcpm„y"]Lwtmqyumc."4234."u0"699_0"E¦Cuvq"
oqcpc"urqvmc5"ukC"¦"tq¦yk>¦cpkgo."y"mv„t{o"y{yqf¦k"ukC"qpc"¦"f¦kcŽw"rtcypgiq"
*nwd" lguv"y"pko"wokglueqykqpc+0"Vcmkg"rqfglWekg" e¦CWekgl" uvquwl>"rt¦gfukCdkqtuvyc"
urq¦c" ugmvqtc" hkpcpuqygiq."y"mv„t{ej"rtcypkmqo"rqykgt¦c" ukC" fdcŽqW5" q" ¦crq-

dkgicpkg" e¦{pqo"mctcnp{o" ]Ocmqyke¦." 4233." u0" 68_0"Dctf¦q" ejctcmvgt{uv{e¦p>"
egej>" lgfpquvgm" ¦" qdu¦ctw" ¦crgypkgpkc" ¦iqfpqWek"y"dcpmcej" lguv" kej"rqyk>¦cpkg"
¦" lgfpquvmcok" ¦ct¦>f¦cpkc" t{¦{mkgo"qrgtce{lp{o0"Pc" t{uwpmw"3" rt¦gfuvcykqpq"
rt¦{mŽcfqy>" uvtwmvwtC" ¦cngcpqWek"okCf¦{" lgfpquvmcok" ¦ct¦>f¦cpkc" t„cp{ok" tq-

f¦clcok"t{¦{mc."c"gngogpvgo"kpvgitwl>e{o"vg"t{¦{mc"lguv"t{¦{mq"dtcmw"¦iqfpqWek" 
¦"tgiwncelcok0"

3" Qrtceqycpkg"yŽcupg"pc"rqfuv0"fcp{ej"pc"uvtqpcej"dcpm„y<"oDcpm"*jvvr<11yyy0odcpm0rn1q/pcu1q/odcpmw1 
eqornkcpeg0jvon+."Dcpm"Oknngpkwo" *jvvr<11tcrqtveut0dcpmoknngppkwo0rn1rn1qfrqykgf¦kcnpg/¦ct¦cf¦cpkg1
dg¦rkge¦gpuvyq/rqykgt¦qp{ej/utqfmqy1¦crgypkgpkg/dg¦rkge¦gpuvyc/rqykgt¦q/2+."Fgwvuejg"Dcpm"*jvvru<11
yyy0fd0eqo1et1gp1eqpetgvg/eqornkcpeg0jvo+"Î"fquvCr<"e¦gtykge"42360
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"
Ryzyko compliance

Ryzyko prawne

Ryzyko 

operacyjne

Ryzyko 

rynkowe

Ryzyko 

kredytowe

T{uwpgm"30"T{¦{mq"dtcmw"¦iqfpqWek"k"t{¦{mq"rtcypg"y"vgl"ucogl"lgfpquveg"qticpk¦ce{lpgl"

`t„fŽq<"]OcvgtkcŽ{È."4236_0

Vcmkg"tq¦yk>¦cpkg"pkg"lguv"mqt¦{uvpg"fnc"lgfpquvmk"fu0"¦iqfpqWek"¦"rqyqfw"¦fqok-
pqycpkc"lgl"rq¦{elk"y"qticpk¦celk"rt¦g¦"¦cicfpkgpkc"rtcypg0"Pclngru¦g"tq¦yk>¦cpkg."
fcl>eg"pclykCmu¦>"ucoqf¦kgnpqW5"k"pkg¦cngcpqW5"lgfpquvmk"fu0"¦crgypkgpkc"¦iqfpqWek."
rqngic"pc"lgl"wucoqf¦kgnpkgpkw."eq"rt¦gfuvcykqpq"pc"t{uwpmw"40"Fwc>"¦cngv>"vgiq"tq¦-
yk>¦cpkc"lguv"hcmv."cg"lgfpquvmc"rqfngic"dg¦rqWtgfpkq"¦ct¦>fqyk"dcpmw"k"mqokvgvqyk"
cwf{vw."cng"mqu¦vgo"fquvCrw"fq"ykgf¦{"rtcypgl"k"¦"¦cmtguw"t{¦{mc"dtcmw"¦iqfpqWek"
qtc¦"¦pclqoqWek"urge{hkmk"rtqycf¦qpgl"f¦kcŽcnpqWek"*dk¦pguw+0"

"

Dep. prawny

Compliance

Ryzyko 

operacyjne

Dep. informatyki
PPP

Ryzyko 

braku 

¦iqfpqWci

Ochrona 

danych

T{uwpgm"40"Eqornkcpeg jako samodzielna jednostka organizacyjna 

`t„fŽq<"]Mkncpqyumc."4236_0

¥g"y¦inCfw"pc"dnkumk" ¦yk>¦gm" t{¦{mc"dtcmw"¦iqfpqWek" k" t{¦{mc"qrgtce{lpgiq"
lgfpquvmc"fu0"¦iqfpqWek"oqcg"¦quvc5"yŽ>e¦qpc"fq"lgfpquvmk"t{¦{mc"qrgtce{lpgiq."eq"
¦quvcŽq"rt¦gfuvcykqpg"pc"t{uwpmw"50"Fq"mqt¦{Wek"y{pkmcl>e{ej"¦"vcmkgiq"tq¦yk>¦cpkc"
oqcpc"¦cnke¦{5"rt¦gfg"yu¦{uvmko"fwc>"pkg¦cngcpqW5"lgfpquvmk"t{¦{mc"qrgtce{lpgiq"
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k"t{¦{mc"dtcmw"¦iqfpqWek"qtc¦"rqukcfcpkg"rt¦g¦"vcm>"lgfpquvmC"¦pce¦p{ej"oqcnkyqWek"
mqpvtqnp{ej"y"dcpmw0"¥citqcgpkg" ¦" mqngk" rqngic"pc" ¦fqokpqycpkw"f¦kcŽcM"y"qd-

u¦ct¦g"¦ct¦>f¦cpkc"t{¦{mkgo"dtcmw"¦iqfpqWek"rt¦g¦"¦cfcpkc"¦"¦cmtguw"¦ct¦>f¦cpkc"
t{¦{mkgo"qrgtce{lp{o0"

"

Dep. prawny

Mqo„tmc"t{¦{mc"
operacyjnego i 

Compliance

Dep. informatyki
PPP

Ryzyko 

braku 

¦iqfpqWci

Ochrona 

danych

T{uwpgm"50"Eqornkcpeg"rqyk>¦cpg"¦"mqo„tm>"t{¦{mc"qrgtce{lpgiq"

`t„fŽq<"]Mkncpqyumc."4236_0

Kfgpv{hkmcelc."rqokct"k"qegpc"t{¦{mc"dtcmw"¦iqfpqWek"uvcpqyk>"lgfpg"¦"pclycc-

pkglu¦{ej"¦cucf"hwpmelqpqycpkc"lgfpquvmk"fu0"¦crgypkgpkc"¦iqfpqWek"y{okgpkqp{ej"
przez Komitet Bazylejski [¥iqfpqW5È."4227."u0"34_0"Y"egnw"rt¦guvt¦gicpkc"¦cngecp{ej"
¦cucf"dcpmk"rqykpp{"y{mqt¦{uv{yc5"t„cpg"urquqd{"rqokctw"t{¦{mc"dtcmw"¦iqfpqWek."
pr0"rqrt¦g¦"wc{ekg"yumcapkm„y"y{pkm„y0"

50"Rqokct"k"qegpc"t{¦{mc"dtcmw"¦iqfpqWek

Qdqyk>¦gm"rqokctw"k"qegp{"t{¦{mc"dtcmw"¦iqfpqWek."mv„tgow"rqfngicl>"dcpmk."
wrqfcdpkc"lgfpquvmC"fu0"¦crgypkgpkc"¦iqfpqWek"fq"lgfpquvgm"¦ct¦>f¦cpkc"t{¦{mkgo."
y"u¦e¦gi„npqWek"qrgtce{lpgiq."rqpkgycc"f¦kcŽ{"rtcypg"pcfcl>"opkglu¦>"yciC"rq/ 
okctqo"k"qegpkg"knqWekqygl0"Tqup>eg"mqu¦v{"pkg¦iqfpqWek"¦g"¦okgpkcl>e{ok"ukC"tg-

iwncelcok"kpurktwl>"dcpmk"fq"u¦wmcpkc"ghgmv{yp{ej"tq¦yk>¦cM"k"tq¦rqyu¦gejpkc"ukC"
kpvgitcelc"t{¦{mc"qrgtce{lpgiq"¦"t{¦{mkgo"dtcmw"¦iqfpqWek"]NgvÓu"ocmgÈ. 4235."u0"8_0"

Yccp{o"¦cfcpkgo"vgl"lgfpquvmk"lguv"oqpkvqtkpi"knqWekqy{"t{¦{mc"dtcmw"¦iqfpqWek."
mv„t{" rqngic"o0kp0" pc" kfgpv{hkmcelk" k" ¦crku{ycpkw" pctwu¦gM" ¦iqfpqWek" rqrt¦g¦"
tgmncocelg" mnkgpv„y" k" ¦fct¦gpkc" qrgtce{lpg." qrtceqycpkw" u{uvgow"yumcapkm„y."
c"pcuvCrpkg"kej"oqpkvqtqycpkw"k"tcrqtvqycpkw0"Lcmq"rt¦{mŽcf"knqWekqy{ej"yumcapkm„y"
ghgmv{ypqWek" k1nwd"oqpkvqtqycpkc" t{¦{mc"y{mqt¦{uv{ycp{ej"rt¦g¦"dcpmk"oqcpc"
y{okgpk5"vcmkg"lcm4:

4" Qrtceqycpq"pc"rqfuvcykg<"]Ctg. 4235="Mtqnn."4234="Octekpmqyumc."4236."u0"4:8_0
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� nke¦dc"pkg¦iqfpqWek"¦kfgpv{hkmqycp{ej"y"y{pkmw"oqpkvqtkpiw"vguvqygiq."
� nke¦dc"k"uvcvwu"tgmqogpfcelk"lgfpquvmk"fu0"¦crgypkgpkc"¦iqfpqWek."
� nke¦dc"pctwu¦gM."
� nke¦dc"rqŽ>e¦gM"fq"dcpmqygl"kphqnkpkk"ocl>e{ej"ejctcmvgt"umctik.
� nke¦dc"rt¦gcpcnk¦qycp{ej"k"¦iŽqu¦qp{ej"rqfglt¦gM"rtcpkc"rkgpkCf¦{.
� rqokct"mqu¦v„y"rqpkgukqp{ej"rt¦{"yftcccpkw"pqy{ej"tgiwncelk."
� nke¦dc"tgmncocelk"mnkgpv„y.
� nke¦dc"umcti"mnkgpv„y"fq"tgiwncvqt„y.
� nke¦dc"k"yctvqW5"¦crŽceqp{ej"qfu¦mqfqycM.
� nke¦dc"k"yctvqW5"pcŽqcqp{ej"mct"rt¦g¦"tgiwncvqt„y."
� mqu¦v{" rtqegu„y" k" rq¦y„y" u>fqy{ej"y{pkmcl>e{ej" ¦" pkgrt¦guvt¦gicpkc"

rt¦grku„y.
� nke¦dc"rt¦grtqycf¦qp{ej"Wngf¦vy."
� kphqtocelg"¦ytqvpg"¦"cpmkgv"qf"rtceqypkm„y"y"¦cmtgukg"gv{mk"*fqpqu¦gpkg+.
� nke¦dc"rt¦grtqycf¦qp{ej"u¦mqngM"y"qdu¦ct¦g"eqornkcpeg0"
Rqfcpg"rt¦{mŽcf{"yumcapkm„y"uvquqycpg"u>"y"dcpmcej."mv„tg"f{urqpwl>"qdu¦gt-

p{ok"dc¦cok"fcp{ej0"Dg¦"rtqdngow"oqi>"qpg"rqt„yp{yc5"qvt¦{o{ycpg"yctvqWek"
¦"fcp{ok"¦"rqrt¦gfpkej"qmtgu„y"nwd"¦"rctcogvtcok"y{¦pce¦qp{ok"rt¦g¦"tgiwncvqtc0"
Yccpg"lguv"t„ypkgc."cg"ejq5"yumcapkmk"ocl>"ejctcmvgt"knqWekqy{."vq"pkg"okgt¦>"t{-

¦{mc."cng"rqmc¦wl>"lgiq"cmvwcnp{"vtgpf"pc"vng"jkuvqt{e¦p{o"k"y"tgncelk"fq"rt¦{lCv{ej"
rtqi„y."c" vcmcg" uvcpqyk>" u{uvgo"ye¦gupgiq"quvt¦gicpkc"q"gygpvwcnp{o"y¦tqWekg" 
ryzyka30"

Pkgmv„tg"fcpg"pc"vgocv"rq¦kqow"¦iqfpqWek"f¦kcŽcnpqWek"dcpmqygl"¦"tgiwncelcok"u>"
t„ypkgc"rt¦gu{Žcpg"fq"tgiwncvqtc."mv„t{"pcŽqc{Ž"pc"dcpm"qdqyk>¦gm"urtcyq¦fcye¦{0"
Y"nkvgtcvwt¦g"¦"¦cmtguw"¦ct¦>f¦cpkc"t{¦{mkgo"dtcmw"¦iqfpqWek"y"dcpmw"rwdnkmwlg"
ukC"lgf{pkg"y{pkmk"rt¦grtqycf¦cp{ej"dcfcM"cpmkgvqy{ej."y"mv„t{ej"dcpmk"fgmnctwl>"
rq¦kqo"¦iqfpqWek"pc"rqfuvcykg"¦cfcp{ej"r{vcM60"T¦ge¦{ykuv{"qdtc¦"rtqdngo„y"¦g"
¦iqfpqWek>"¦"tgiwncelcok"rt¦gfuvcykcl>"kphqtocelg"q"umcticej"mnkgpv„y"qf"tgiwnc-

vqt„y"k"mctcej"fnc"dcpm„y"wokgu¦e¦qpg"pc"uvtqpcej"tgiwncvqt„y<"fge{¦lg"rtg¦guc"
WQMkM7 oraz kary ze strony KNF60"Y"vcdgnk"4"rt¦gfuvcykqpq"rt¦{mŽcf{"mct"pcŽq-

cqp{ej"rt¦g¦"MPH0

3" Rt¦{mŽcf" ¦cuvquqycpkc"yumcapkm„y"fq"oqpkvqtqycpkc" ¦citqcgM"rt¦gfuvcykqp{" ¦quvcŽ"y" ctv{mwng<"
]Ÿqukgyke¦/Fpkguvt¦cMumc."4234."u0"482Î492_0

6" ¥cicfpkgpkg"lguv"qrkucpg"y<"]Nci¦fkpu."Unqmc."4234."u0"447Î454="Cdkqc."Qlq."4234."u0"468Î476_0
7" Y{mqt¦{uvcpq" kphqtocelg" ¦g" uvtqp{"jvvr<11yyy0wqmkm0iqx0rn1fge{¦lgartg¦gucawqmkm50rjr" *fquvCr<"

e¦gtykge"4236+0
6" Y{mqt¦{uvcpq"kphqtocelg"¦g"uvtqp{"jvvr<11yyy0mph0iqx0rn1qapcu1Mct{apcnq¦qpgart¦g¦aMPH1kpfgz0

jvon"*fquvCr<"e¦gtykge"4236+0
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Vcdgnc"40"Rt¦{mŽcf{"mct"pcŽqcqp{ej"rt¦g¦"MPH"y"ncvcej"4232Î4236

Nr0 Tqm Uvtqpc"fge{¦lk
Myqvc"mct{"

y"RNP
Pctwu¦gpkg

30 4236 Dcpm"Qejtqp{"Vtqfqykumc"UC 72"222
Niezawiadomienie w ustawowym terminie 

MPH"qtc¦"ur„Žmk"rwdnke¦pgl"q"rt¦gmtqe¦g-

pkw"7'"nke¦d{"iŽqu„y"y"vgl"ur„Žeg0

40 4235 Bank Millennium 856"293

Wuvcncpkg"uvcygm"qrŽcv{" kpvgtejcpig po-

bieranych od transakcji dokonywanych 

kartami systemu Visa i Mastercard (uczest-

pke¦gpkg"y" rqtq¦wokgpkw" ¦" kpp{ok" 42"
dcpmcok"Î"y{tqm"pkg"lguv"rtcyqoqep{+0

50 4234 Bank Millennium 4":79"5:;
DŽCf{"y"woqycej"KMG"*dcpm"qfyqŽcŽ"ukC"
qf"fge{¦lk"Wt¦Cfw+0

60 4233 Fgwvuejg"Dcpm"Rqnumc"UC 572"222 DŽCf{"y"qdnke¦cpkw"yctvqWek"fgrq¦{v„y0

70 4232 Euro Bank SA 722"222 Dtcm"tgcnk¦celk"¦cngegM"rqkpurgme{lp{ej0

`t„fŽq<"qrtceqycpkg"yŽcupg"pc"rqfuvcykg"fcp{ej"pc"uvtqpkg"MPH."jvvr<11yyy0mph0iqx0rn1qapcu1Mct{apcnq¦qpgart¦g¦a
MPH1kpfgz0jvon"*fquvCr<"e¦gtykge"4236+0

Rwdnkmqycpg"fcpg" q" pctwu¦gpkcej" ¦g" uvtqp{"dcpm„y"qtc¦" pcŽqcgpkw" mct{" pc"
dcpm"u>"dctf¦q"um>r>"kphqtocel>"y"qfpkgukgpkw"fq"rq¦kqow"¦iqfpqWek"¦"tgiwncelc-

ok"y"ecŽ{o"ugmvqt¦g"dcpmqy{o0"Dtcmwlg"vwvcl"mqowpkmcelk"okCf¦{"jgtogv{e¦p{o"
Wtqfqykumkgo"dcpmqy{o"c"tgu¦v>"urqŽge¦gMuvyc."pcf¦„t"dcpmqy{"pkg"wrwdnke¦pkc"
ykCmu¦qWek" kphqtocelk" fqv{e¦>e{ej"pctwu¦gM" ¦g" uvtqp{"dcpm„y"rt¦gf" quvcvge¦p>"
fge{¦l>"u>fw."ocl>e"pc"wycf¦g"fqdt>"tgrwvcelC"dcpmw0

¥cmqMe¦gpkg

Nke¦pg" k" e¦Cuvq"oqf{hkmqycpg" tgiwncelg" ugmvqtc"dcpmqygiq"y{ocicl>"fqdtgl"
qticpk¦celk"y"qdu¦ct¦g"¦crgypkgpkc"¦iqfpqWek"y"dcpmw0"Lguv" vq"qdu¦ct."y"mv„t{o"
yek>c"pcuvCrwl>"¦okcp{."c"quvcvpkg"mt{¦{u{"hkpcpuqyg"fqykqfŽ{."lcm"fwcg"¦pce¦g-

pkg"oc"fdcŽqW5"q"¦iqfpqW5"¦"qdqyk>¦wl>e{ok"rt¦grkucok"rtcyc0"Fwcg"oqcnkyqWek"
dcfcye¦g"fclg"y"v{o"¦cmtgukg"ugngmelc"pclkuvqvpkglu¦{ej"tgiwncelk"rtcyp{ej."rt¦gfg"
yu¦{uvmko"wpklp{ej." mv„t{o"dcpmk" e¦Cuvq"owu¦>" urtquvc5" rt¦gf" fqrtceqycpkgo"
y{v{e¦p{ej"mtclqy{ej."cd{"wuvt¦ge"ukC"rt¦gf"mqpugmygpelcok"mctp{ok0"

Yccpg" lguv"y{qftCdpkgpkg" tgiwncelk." mv„t{ej" ¦cpkgfdcpkc" ¦g" uvtqp{" dcpm„y"
oqi>"okg5"pcldctf¦kgl"pgicv{ypg"umwvmk"fnc"kej"mnkgpv„y0"Fqv{e¦{"vq"pr0"urt¦gfcc{"
mnkgpvqo"pkgqfrqykgfpkej"fnc"pkej"rtqfwmv„y"*oku/ugnnkpi+."eq"oqcg"rt¦{pkgW5"fwcg"
uvtcv{"hkpcpuqyg"pclrkgty"mnkgpvqo."c"rq"¦cmycnkhkmqycpkw"vcmkgiq"f¦kcŽcpkc"lcmq"
pctwu¦gpkg"t„ypkgc"pctc¦k5"dcpm"pc"y{uqmkg"mqu¦v{"rtqegu„y"k"qfu¦mqfqycM"qtc¦"
wvtcvC"fqdtgl"tgrwvcelk0"Y"vcmko"rt¦{rcfmw"pkg"y{uvcte¦cl>"uvcpfctfqyg"f¦kcŽcpkc"
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oqpkvqtkpiw" t{¦{mc." cng"y{uvCrwlg" rqvt¦gdc" ¦crtqrqpqycpkc"yumcapkm„y."ogvqf"
y{mt{ycl>e{ej"¦citqcgpkg."¦cpko"pcuv>rk"f¦kcŽcpkg"¦g"uvtqp{"rtceqypkmc0

Fwcg"¦pce¦gpkg"oc" t„ypkgc"¦crtqrqpqycpkg" *y"fcnu¦{ej"dcfcpkcej+" urquqdw"
woqcnkykcl>egiq"uvykgtf¦gpkg"¦iqfpqWek"nwd"dtcmw"¦iqfpqWek"¦"tgiwncelcok"f¦kcŽcpkc"
dcpmw"rt¦g¦"quqd{"¦gypCvt¦pg."pr0"pc"rqfuvcykg"fquvCrp{ej"fcp{ej"hkpcpuqy{ej."
lcm"f¦kglg"ukC"vq"y"rt¦{rcfmw"t{¦{mc"rŽ{ppqWek"nwd"mtgf{vqygiq0"

Dkdnkqitchkc"

30" Cdkqnc"L0Q0."Qlq"U0Q0."Eqornkcpeg"ykvj"Tgiwncvqt{"Hkpcpekcn"Tgrqtvkpi"cpf"Eqtrqtcvg"Iqxgtpcpeg"
Rtcevkegu"kp"Ugngevgf"Rtkoct{"Oqtvicig"Kpuvkvwvkqpu"kp"Pkigtkc."ÐKpvgtpcvkqpcn Journal of Business 

cpf"Uqekcn"UekgpegÑ"Cwiwuv"4234. xqn0"5."pq0"370
40" Ctg"eqorcpkgu"wukpi"vjg"tkijv"ogvtkeu"vq"ogcuwtg"eqornkcpeg"tkumA."Tkum"("Eqornkcpeg"Lqwtpcn0"Htqo"

vjg"Ycnn"Uvtggv"Lqwtpcn0"Ugrvgodgt"6."4235."jvvr<11fgnqkvvg0yul0eqo1tkumcpfeqornkcpeg1423512;1261
ctg/eqorcpkgu/wukpi/vjg/tkijv/ogvtkeu/vq/ogcuwtg/eqornkcpeg/tkum1"*fquvCr<"mykgekgM"4236+0

50" F{tgmv{yc"Mqokulk"42281951YG"¦"fpkc"32"ukgtrpkc"4228"t0"yrtqycf¦cl>ec"Wtqfmk"y{mqpcye¦g"
fq"f{tgmv{y{"422615;1YG"Rctncogpvw"Gwtqrglumkgiq"k"Tcf{"y"qfpkgukgpkw"fq"y{oqi„y"qticpk-
¦ce{lp{ej"k"yctwpm„y"rtqycf¦gpkc"f¦kcŽcnpqWek"rt¦g¦"rt¦gfukCdkqtuvyc"kpyguv{e{lpg"qtc¦"rqlC5"
¦fghkpkqycp{ej"pc"rqvt¦gd{"vglcg"f{tgmv{y{"*F¦0"Wt¦0"WG"N"463148+0

60" jvvr<11tcrqtveut0dcpmoknngppkwo0rn1rn1qfrqykgf¦kcnpg/¦ct¦cf¦cpkg1dg¦rkge¦gpuvyq/rqykgt¦qp{ej-

/utqfmqy1¦crgypkgpkg/dg¦rkge¦gpuvyc/rqykgt¦q/2"*fquvCr<"e¦gtykge"4236+0
70" jvvr<11yyy0mph0iqx0rn1qapcu1Mct{apcnq¦qpgart¦g¦aMPH1kpfgz0jvon"*fquvCr<"e¦gtykge"4236+0
80" jvvr<11yyy0odcpm0rn1q/pcu1q/odcpmw1eqornkcpeg0jvon"*fquvCr<"e¦gtykge"4236+0
90" jvvr<11yyy0wqmkm0iqx0rn1fge{¦lgartg¦gucawqmkm50rjr"*fquvCr<"e¦gtykge"4236+0
:0" jvvru<11yyy0fd0eqo1et1gp1eqpetgvg/eqornkcpeg0jvo"*fquvCr<"e¦gtykge"4236+0
;0" Mkncpqyumc"F0."Ogvqf{mc"vyqt¦gpkc"k"kphtcuvtwmvwtc"eqornkcpeg."ygypCvt¦pg"ocvgtkcŽ{"u¦mqng-

pkqyg"Egtvkhkgf"Inqdcn"Gfwecvkqp."42360
320" Mtqnn"M0."Ogcuwtkpi"vjg"Ghhgevkxgpguu"qh"Eqornkcpeg."Eqornkcpegyggm."Crtkn"4234."jvvr<11yyy0

rye0eqo1gpaWU1wu1tkum/cuuwtcpeg/ugtxkegu1cuugvu1rye/ey/ogcuwtkpi/ghhgevkxgpguu/qh/eqornkcpeg/
mkrr0rfh"*fquvCr<"e¦gtykge"4236+0

330" Nci¦fkpu"C0."Unqmc"D0."Eqornkcpeg"rtqitco"kp"NcvxkcÓu"dcpmkpi"ugevqt<"vjg"tguwnvu"qh"c"uwtxg{. 
ÐGwtqrgcp"Kpvgitcvkqp"UvwfkguÑ"4234."pq"80

340" NgvÓu"ocmg"c"fkhhgtgpeg<"Ocpcikpi"eqornkcpeg"cpf"qrgtcvkqpcn"tkum"kp"vjg"pgy"gpxktqpogpv."RYE"
HU"Xkgyrqkpv."Cwiwuv"4235."u0"8."yyy0rye0eqo1huk"*fquvCr<"e¦gtykge"4236+0

350" Ÿqukgyke¦/Fpkguvt¦cMumc"G0."Rqokct"lcmqWek"rtqeguw"tgcnk¦celk"wuŽwik"dcpmqygl."Rtceg"Pcwmqyg"
WG"yg"YtqeŽcykw"pt"487."42340

360" Octekpmqyumc"O0."Eqtrqtcvg"iqxgtpcpeg"y"dcpmcej0"Vgqtkc"k"rtcmv{mc."Y{fcypkevyq"Wpkygt-
u{vgvw"Ÿ„f¦mkgiq."Ÿ„fa"42360"

370" OcvgtkcŽ{"u¦mqngpkqyg"ãEqornkcpeg"y"RqnuegÑ."Uvqyct¦{u¦gpkg"Eqornkcpeg"Rqnumc."yyy0eqo-

rnkcpegrqnumc0rn"*fquvCr<"e¦gtykge"4236+0
380" Tgmqogpfcelc"J"fqv{e¦>ec"u{uvgow"mqpvtqnk"ygypCvt¦pgl"y"dcpmcej."MPH."Yctu¦cyc"42330
390" Tgmqogpfcelc"O"fqv{e¦>ec" ¦ct¦>f¦cpkc" t{¦{mkgo"qrgtce{lp{o"y"dcpmcej."MPH."Yctu¦cyc"

uv{e¦gM"42350
3:0" WejycŽc"pt"47:14233"Mqokulk"Pcf¦qtw"Dcpmqygiq"¦"fpkc"6"rcaf¦kgtpkmc"4233"t0"y"urtcykg"u¦e¦g-

i„Žqy{ej"¦cucf"hwpmelqpqycpkc"u{uvgow"¦ct¦>f¦cpkc"t{¦{mkgo"k"u{uvgow"mqpvtqnk"ygypCvt¦pgl"
qtc¦" u¦e¦gi„Žqy{ej"yctwpm„y"u¦ceqycpkc"rt¦g¦"dcpmk"mcrkvcŽw"ygypCvt¦pgiq" k" fqmqp{ycpkc"
rt¦gin>f„y"rtqeguw" u¦ceqycpkc" k" wvt¦{o{ycpkc" mcrkvcŽw"ygypCvt¦pgiq"qtc¦" ¦cucf" wuvcncpkc"
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rqnkv{mk"¦okgpp{ej"umŽcfpkm„y"y{pcitqf¦gM"qu„d"¦clowl>e{ej"uvcpqykumc"mkgtqypke¦g"y"dcpmw"
*F¦0"Wt¦0"MPH"pt"33."rq¦0"64+0

3;0" Wuvcyc"¦"fpkc"4;"ukgtrpkc"3;;9"t0"Rtcyq"dcpmqyg"*F¦0"W0"v0l0"4236."rq¦0"7:8+0
420" YŽqfcte¦{m"I0."Pqtoc"KUQ"3;822"Î"rt„dc"uvcpfct{¦celk"¦ct¦>f¦cpkc"t{¦{mkgo"dtcmw"¦iqfpqWek"

*eqornkcpeg+"Î"¦cicfpkgpkc"yuvCrpg."Yctu¦cyc."33"e¦gtyec"4236"t0."jvvr<11eqornkcpegokhkf0yqtf-

rtguu0eqo1"*fquvCr<"e¦gtykge"4236+0
430" ¥iqfpqW5"k"hwpmelc"¦crgypkgpkc"¦iqfpqWek"y"dcpmcej. Mqokvgv"Dc¦{nglumk"fu0"Pcf¦qtw"Dcpmqygiq."

Dcpm"Tq¦tcejwpm„y"OkCf¦{pctqfqy{ej."mykgekgM"42270

Eqornkcpeg"kp"c"dcpm

Vjg"cwvjqt"rtgugpvu"vjg"ockp"rtqdngou"qh"eqornkcpeg"kp"c"dcpm0"Vjg"ueqrg"qh"eqornkcpeg"gxqnxgf"
ncuv" {gctu" vq" c"owej"dtqcfgt" ctgc0"Vjg" ghhgevkxg"qticpk¦cvkqpcn" wpkv" qh" eqornkcpeg" kp" c" dcpm"pggfu"
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cpf"eqornkcpeg"tkum0
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